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FINANCIAL AID OFFICE BOOK VOUCHERS

August 12 - September 13, 2024

IN ORDER TO QUALIFY FOR A BOOK VOUCHER, YOUR:

e A credit balance must be reflected on your University Billing account with Student
Payment Services
o Note credit balances can result from dropping a course, waiving a fee OR
surplus financial aid
e Financial aid package must be reflected on NEIUport under 2024-2025 Financial
Aid Awards
e Financial aid awards must exceed your University balance (e.g. tuition, fees)

ORDER BOOKS ONLINE WITH THE BOOKSTORE:

e \Visit eFollett.com website: http://www.bkstr.com/northeasternillinoisstore/home

e or download the mobile application for your phone

e Presidential scholars have a separate book and supply allowance — NO NEED to
use the Financial Aid book voucher, simply let Follett know that you are a
Presidential scholar!

REFUNDS AND EXCHANGES:
e Officially end three weeks after purchase end date passes OR October 4, 2024

For additional Financial Aid Office information, visit our website: www.neiu.edu (select Financial Aid
in the menu). To schedule a Google Meets with your Financial Aid Advisor visit the virtual calendar:
neiu.edu/aidappointment



http://www.bkstr.com/northeasternillinoisstore/home
http://www.neiu.edu/
https://calendar.google.com/calendar/u/0/appointments/AcZssZ2J0DVXK-xuVAF_X-33iRU_5il0j324rIIq7Vw=

